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This interim memo amends DOC Administrative Directive #371.02 Case Management. This
interim memo covers the sharing of information, as allowed by law, between casework staff
and the health services contractor, specifically regarding medical and mental health

assessments and evaluations performed by a designated agency or provider.

The following procedures apply:

1. The Probation and Parole Officer (PPO) and Corrections Service Specialist (CSS)
shall upload all medical and mental health assessments and evaluations performed by
a designated agency or provider that they have knowledge of into the
inmate/offender’s Offender Management System (OMS) record into the medical tab’s
attachment section. Documents shall have a document category of “Medical and

Mental Health Information” and have a document name as either:

a. Mental Health Assessment/Evaluation; or

b. Medical Assessment/Evaluation.

2. If the inmate is currently housed in a correctional facility, upon upload of a medical
and mental health assessments and evaluations, the OMS shall send an electronic
notification to the Facility Health Services Administrator (HSA) of any medical and
mental health assessments and evaluations uploaded into the medical tab’s attachment

section in the inmate’s OMS record.

3. If the offender is currently supervised by a field site, OMS shall send an electronic
notification to the HSA if an offender is reincarcerated indicating that there are
medical and/or mental health assessments and evaluations uploaded in the medical
tab’s attachment section within the offender’s record in OMS.
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